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SURVEY SUMMARY

The goal: This survey explores travel program benchmark data
of life sciences organizations for the purpose of providing insights
into processes, configurations, achievements and opportunities
for innovation and progress.

Methodology: The results are based on an online survey of
32 BCD Travel life sciences customers. Responses were
provided by BCD global program managers.
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The highest priorities for 2025
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Where does Travel report to within the organization?
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Policy and Compliance Innovation

Top 3 KPls measured: 16% are participating in an NDC trial
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ONLINE PREFERRED ADVANCE
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«  94% have a lowest logical fare policy
«  91% have a global hotel program in place

« 26% consider sustainability or environmental impact within
their policies

Technology

Top 3 ways life sciences organizations use TripSource, BCD's
total trip management platform:

50% 39% 36%

g § @

SENDING STANDARD
OR CUSTOMIZED
MESSAGING TO
TRAVELERS

USE A BESPOKE
TRAVEL APP

ITINERARY HOTEL
MANAGEMENT BOOKING

The use of TripSource has allowed for highly
effective policy and engagement messaging.
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We are exploring Advito Total Trip Insights to meet
supplier targets, change traveler behavior, identify
program leakage and benchmark performance.

Meetings & Group Air 58% 12% 12%

» /7% of customers have a defined Meetings program OF MEETINGS OF MEETINGS OF MEETINGS
o 82% use a Meetings technology tool, and 96% of this REPORT TO REPORT TO REPORT TO
group use Cvent PROCUREMENT FACILITIES FINANCE

HCP Travel 5, & . Great strides have been made in

elevatmg the HCP experience.
o
78% a

HAVE HCP TRAVEL | 5 HCP TRAVEL SERVICING STRUCTURE
IN THEIR SCOPE OF b M 7r AR

SERVICE ) vy N
9% ye s | COMBINATION OF - 21%
v‘ [ 48 THESE SERVICES °

HAVE A SPECIFIC €
POLICY FORHCP S B | HCP & PATIENT 1 3(y
TRAVELERS y i e | A ; TRAVEL TEAM o

OTHER - 12%
B 8%

DEDICATED HCP
| CUSTOMER TEAM

- Patient Travel
Enhancing accessibility
efforts to create a more 32 % 29%
inclusive and high-quality
experience is at the HAVE PATIENT TRAVEL OUTSOURCETOA
forefront IN THEIR SCOPE SPECIALIZED BCD

) OF SERVICE PATIENT ENGAGEMENT

MANAGER

@ TYPE OF PATIENT TRAVEL SERVICED

50%

CLINICAL PATIENT PATIENT
TRIAL ADVOCACY ACCESS
TRAVEL TRAVEL TRAVEL

40%

30%

Discover more about our seamless travel and meetings solutions tailored to employees, healthcare
professionals and patients in the life sciences industry.

' lifesciencescenterofexcellence@bcdtravel.com
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@ bcdtravel.com/life-sciences
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